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Trustmark Online Solutions Website: Security questions and answers setup process

1. When you navigate to Trustmark Online Solutions Website this is the web page that will appear.

Trvistrrsanrdc

Voluntary Benefit Solutions, Ine.
Oinline Login

Trustmark Voluntary Banefit Seluticns, Inc.
1.800.514 3446

Trustmark Vol y Benefit Inc.
Online Login
Usar 10 Your 10 Shows Here Reset Password
Password |
‘ Login ,

Change Your Password

Trustmark Voluntary Benefit Solutions, Inc. is committed to protecting the privacy of your information. We employ SSL encryption technology, the standard for data encryption on the Internet. To ensure that your data is protected please
use the latest version of Microsoll Internet Explorer with 128-bat strength encryplion

LEGAL NOTICE: By Using This Web Site, You Agree To Be Bound By The Member Sarvice Terms And Condiions Set Forth Hereln

2. Enter your current User ID, Password and Click on the “Login” button

3. Once you've completed the log in, the screen shot below shows the popup message box that appears.

Trvestrvwarke
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Voluntary Benefit Solutions, Inc.
Online Login
Trustmark Vol. Banafit Solutions, Inc.
1.800.514-3446
Trustmark V y Benefit S¢ . Inc.
Online Login
User ID Your 1D Shews Here Reset Password
Password sssssass
Message from webpage
Trustmark Voluntary Benefit Solutions, Inc. is committed to protecting the privacy of your informatic gy, the standard for data encryption on the Intemet. To ensure that your data is protected please
use the lalesl version of Microsoft Intermnel Explorer with 128-bil strength encryplion. B Security quectins need 1o be setip.
LEGAL NOTICE: By Using This Web Sita_ You Agree To Be Bound By Tha Mamber Sarvice Tarm
o

Trustmark Voluntary Benefit Solutions |400 Field Drive | Lake Forest, IL 60045
trustmarksolutions.com


http://www.trustmarksolutions.com/
https://www.trustmarkonlinesolutions.com/nwaapps/default.aspx
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4. After clicking “OK” this is the web page that will appear. On this form you will need to select three different questions
from the questions list and provide answers for each of those questions. Note: answers are not case sensitive.

View [ Update Your Seftings

Question responses are case insensitive

Select Report Option [ Adobe PDF v D[]
Select Security Question ‘What was the name of the company where you had your first job? v‘ <= ;:mg:::ﬂv?ra“d => Answer I:I
Select Security Question  What was the name of the company where you had your frstjob? v sl Select Question 2 and ::> Answer I:I

Provide an Answer

Select Security Question ‘Whatwasthenameofthemmpanywhereyou had your first job? v‘ <'.:= Select Question 43 and ::> Answer I:I

Provide an Answer

Email Address | |

5. Click on “Save” and you will receive a popup stating that the information has been saved and the Authorized Applications page will appear.
Note: If you exit without saving, everytime you log in you will be prompted to setup these questions.
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Trustmark Online Solutions Website: Password reset process
(Note: Steps 4 through 7 are the same steps when your password expires on a monthly basis)

1. Onthe Login page is a link called “Reset Password’. Enter your UserlID and click on the “Reset Password” link.

Trustinark
Voluntary Benefit Solutions, Inc.

Online Login
Ti k y Benefit Soluti Inc.
1-800-514-3446

Trustmark Voluntary Benefit Solutions, Inc.

Online Login

UserID Reset Password <=

Q Loegin l

Change Your Password [

Trustmark Voluntary Benefit Solutions, Inc. is committed to protecting the privacy of your information. We employ SSL encryption technology, the standard for data encryption on the Internet. To ensure that your data is protected please
use the latest version of Microsoft Internet Explorer with 128-bit strength encryption.

LEGAL NOTICE: By Using This Web Site, You Agree To Be Bound By The Member Service Terms And Conditions Set Forth Hereln.

2. The screen shot below shows the page that appears. The security question is chosen at random, from your list. Type in the correct response

and click on “Send Email”.

Tustrricardc
Voluntary Benefit Solutions, Inc.

Email Password
Trustmark Voluntary Benefit Solutions, Inc.

The question displayed here is one of your 3 1-800-514-3446

setup questions chosen at random.

Email My Password

G Question responses are case insensitive

What was the first name of your favorite childhood friend?

E-.Sen_d Email j ‘ EXit i

Prowvide the correct response and click on
"Send Email” button. Your response
- : . does not need to be case sensitive.
After clicking on "Send Email” you will
receive an email with your current
password. When you login with that

password you will be required to enter a
new password.
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3. You will receive an email similar to the one shown below with a tempororay password you can use to log in.

f= Reply (52 Reply All £ Forward

U U T 200E 1535535
security@trustmarkins.com
Trustmark Online Solutions Password Change

Your Name Appears Here

Click on the link and login
using your ID and the

Your password is- password shown
Once you login you will be required to change your password. O

URL Link https://www.trustmarkonlinesolutions.com/testnwaapps/default.aspx

4. After clicking on the link in the email you will automatically navigate to the Login page. Enter your UserID and your current password as
shown in the email. Click on the “Login” button and the popup message below will appear.

Trustmark
Wy e e
Yoluntary Beneft Soltions,
Online Logé
Trustmark Vol, Benefit Sohstions, Inc.
130051434
Trustmark Voluntary Benefit Solutions, Inc.
Online Login
UseriD | Your il shows Here Reset Paseword
Password  wewsmaems
Hessage from webpage: El
1\, Fosmword ipied. Youre requed o ente  new Paswrd.
Trustmerk Voluntary Beneft Solutions, | mmitied to protecting the prvacy of your it O | tandard for data encrypfion on the Intemel. To ensure tha your data s protected please
Use the tatest version of Microsof Inie e with 128-0i strength encrypbon. |
LEGAL NOTICE: By Using This Web Sitc, You Agree To Be Bound By The Member Service Tems And Condiions Sct Forth Heroln.
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5. After clicking OK for the popup message the web page shown below will appear. This page is used to setup your new password. The
information in the lower-left part of the page describes the guidelines for entering a new password. A password will not be accepted until
the “Password Validity” fields shows “Fair”, “Good” or “Excellent” based on the outlined criteria. The goal should be to enter a password

that is “Good” or “Excellent”, but “Fair” will be accepted.

Trustmark
Voluntary Benefit Solutions, Inc.

Change Password
Trustmark Vol. Benefit Solutions, Inc.
1-800-514-3446

Change Password

User ID
New Password Password Validity:Invalid
Verify Password l:l Passwords Match-Mismatch

‘ change Password ’

+ Minimum 8 characters in length
= Contains 3 or 4 of the following items:
- Uppercase Letters
- Lowercase Letters
- Numbers
- Symbols
= Validity Rating of Fair or Better

6. Once the password is validated, you will need to reenter the password into the “Verify Password” field. The “Passwords Match” field will

indicate when the two passwords match. Only then can you click on the “Change Password” button.

Trustmark
Voluntary Benefit Solutions, Inc.

Change Passworg
Trustmark Vol. Benefit Solutions, Ins
1-800-514-344

Change Password

User ID Your ID Shows Here
New Password Password Validity-Excellent
Verify Password Passwords Match:Match

( change Password l

* Minimum 8 characters in length
+ Contains 3 or 4 of the following items:
- Uppercase Letters
- Lowercase Letters
- Numbers
- Symbols
+ Validity Rating of Fair or Better
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You will receive the popup message shown below. Once you click OK, you will be taken back to the Login page where you

will have to enter your UserID and the new password that you just setup.

Change Password
User ID ‘Your 11 shows Here
|| New Password Password Validity Invalid
| Verify Password Pacewords Match Mismatch

peceionwie 1
|
1
Ji,  New Pasmerd arrented e Seved

« Minimum 3 characters in len¢

« Contains 3 or 4 of the follow)
- Uppercaze Lefters |
- Lowercase Letters
- Numbers
- Symibuls

+ Valwdity Raalinig of Faa o Belle

Trustmark

Voluntary Benefit Soluions lc:

LChange P'assword
Trustmark Vol. Benefit Solutions, Inc.
1-800-514-3445
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