
A Trusted Partner
For more than 100 years, Trustmark has been creating a different kind of benefits experience for 
our customers. We're a mutual company, which means our responsibility is to you, our policyholders. 
That dedication to customers has helped us grow into the company we are today:

Partnering with 
Trustmark Voluntary Benefits
You Care. We Listen. 
Listening leads to understanding. Understanding builds trust. This 
philosophy of listening drives Trustmark Voluntary Benefits as we design 
solutions to meet your insurance needs. We know you care about 
protecting yourself and your loved ones in difficult times. That's why 
we pride ourselves on providing innovative insurance products to help 
protect your finances and responsive service so you can focus on what 
matters most: your wellbeing.

100+ 
years

High service 
satisfactionRated A+

Our focus? 
You

Founded in 1913, 
Trustmark has 
served customers 
for more than 
100 years.

Customers value 
Trustmark - we have 
a customer service 
satisfaction rate 
5% above industry 
average.***

Trustmark is a 
Better Business 
Bureau 

Accredited 
Business with an 
A+ rating.**

Our mission is all 
about you, our 
customer. We're 
here to help 
increase wellbeing 
through better 
health and greater 
financial security.
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Benefits, definitions, exclusions and limitations, product and rider availability 
may vary by state. Trustmark® is a registered trademark of Trustmark Insurance 
Company. Underwritten by Trustmark Insurance Company and Trustmark Life 
Insurance Company of New York.  Rated A (EXCELLENT) AM Best

400 Field Drive • Lake Forest, IL 60045 
TrustmarkVB.com 

*Applies to Trustmark Insurance Company, Trustmark Life Insurance Company and Trustmark Life Insurance Company of New York.
**www.bbb.org
***Trustmark YTD 2023 CSAT as of 10/23 and The American Customer Satisfaction Index 2023.

Rated A
Trustmark 
is rated A 
(Excellent) in 
financial strength 
by A.M. best.*

Trustmark Voluntary Benefits' mission is all about supporting 
you, our customer. See how we help increase wellbeing through 
better health and greater financial security: trustmarkvb.com


