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We want to 
be there for you 
when you need us.
You own your Trustmark benefits, even if  
things change. Keeping the peace of mind  
you count on is easy – here’s how.



Don’t worry – you can always 
keep your coverage!

Keep your policy with one quick phone call!

	 Contact Trustmark Customer Care:
	 PHONE: 800.918.8877 | FAX: 847.615.4943
	 customercare@trustmarkbenefits.com 
	 trustmarkbenefits.com/Individuals/Voluntary-Benefits

If you change jobs or retire – or your employer stops deducting 
Trustmark coverage from your paycheck – you don’t have to lose 
your valuable Trustmark protection.

Just give us a call. We can set up automatic payments from your 
credit card or checking account. It’s simple, fast and convenient!

Why is it important to keep my policy?

	 •  Keep the same affordable rates you locked in when you enrolled.

	 •  You may have already satisfied a pre-existing condition  
		  waiting period.

	 •  You may not be able to get similar coverage without a  
		  medical exam.

	� Affordable insurance from a company that cares – that’s 
how Trustmark provides you Benefits Beyond Benefits.
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