
Billing made easy 
Trustmark billing solutions for group products

Billing doesn’t have to be hard – that’s why Trustmark offers billing options to suit our clients’ 
unique needs. Below is a summary of our billing options for Trustmark group health products:
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Both payment methods:
•	 Available for all products
•	 Require signed Group Employer Agreement
•	 Provide Trustmark’s dedicated service model to support billing processes

We’re here to help. To learn more about how Trustmark can solve your billing 
challenges, contact your Trustmark sales representative – 

TrustmarkVB.com

Payroll deduction ACH draft

Eligible lives Minimum 250 Minimum 250

Target median salary $60,000 $60,000

Set up Requires implementation and  
billing calls Requires implementation call only

Enrollment Enrollment cut-off date 20 days 
before payroll deduction

Enrollment completed by the 15th of 
the month

Deduction dates Flexible monthly deduction date 
(1st – 28th), determined by client

•  �20th – 28th, monthly deductions 
only, determined by client

•  �Enrollment cut off date is the 15th, 
applications taken afterward require 
a draft date the following month

Timing Bills in arrears Drafts in arrears

Billing cycle Monthly/Quarterly available 
(Modes – 52, 26, 24, 22, 18, 12) Not available

*Some pay cycles may have limitations.


