
ACH: 
Trustmark Voluntary Benefits

Today, everyone wants easy – the same goes for our 
payment methods. Automated Clearing House (ACH) 

deductions can provide the simplicity clients, employers, 
and their employees expect from their benefits billing.

THE STANDARD BILLING PROCESS

Rethink 
benefits billing

Damaged client 
relationships when 
billing is inaccurate 

or untimely
 

Time spent 
troubleshooting 

billing issues

Manual billing 
administration

Managing change 
files and EDI feeds

Difficulty 
continuing 

payments after 
switching jobs 

or retiring

BROKERS EMPLOYERS EMPLOYEES

COMMON BILLING CHALLENGES WITH THE 
STANDARD PROCESS:

THE ACH BILLING PROCESS
ACH directly withdraws money from a policyholder’s bank account - 

bypassing the need for employer involvement.

HOW CAN ACH MAKE LIFE EASIER ON EVERYONE?

SECURITY1

Payments pass through strictly 
regulated clearinghouses

60-day period to recover lost 
funds from fraud or error

Payments made in 
1-3 business days

Automated payments with no 
manual work – set it and forget it

CONVENIENCE2

1Melio. What are the advantages of ACH payments and are they safe? 2021.
2Gallup. Scams: Relatively common and anxiety-inducing for Americans. 2023.
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To learn more about Trustmark Voluntary 
Benefits and our streamlined ACH payment 
process, reach out to your local sales 
representative. Or, visit our webpage:

ACH PAYMENTS ARE A 
WIN ALL AROUND

EDI feeds 

More case 
opportunities 

Better 
relationships 

with employers 

Removed from the 
payment process

No paycheck 
withdrawals

No billing 
reconciliations

Removed from the 
payment process

Simple payment 
process they’re 

familiar with

Portability – 
process is the 

same regardless 
of job changes 

Payroll deductions 
Benefit changes
Premium payment processing

Reconciliation 
statements

Overages 

Payments

Cancellations

Benefit 
changes

Notified when money is 
automatically withdrawn 

from their account.

ACH payments continue 
regardless of job status.

Uses ACH to automatically 
withdraw money from 
policyholders’ bank account.

EMPLOYER

EMPLOYEE

CARRIER

CARRIER

EMPLOYEE

BROKERS EMPLOYERS EMPLOYEES

WHAT MAKES ACH POPULAR?


