
©2024 Trustmark Insurance Company	 A112-585-3-24

Trustmark is a registered trademark of Trustmark Insurance Company. Products underwritten by Trustmark 
Insurance Company and Trustmark Life Insurance Company of New York. Rated A (Excellent) for financial 
strength by AM Best. Specific benefit requirements and exclusions are set forth in the policy. Products, 
benefits and availability may vary by state. 

TrustmarkVB.com   

Challenges
•	� Solve payroll-

deduction issues, 
while juggling billing 
for 10 different 
insurance carriers

•	� Fund a consolidated 
billing solution  to 
minimize challenges

Client  
Overview

HOSPITAL  
SYSTEM

LOCATED 
IN NEW YORK

31  
LOCATIONS 

Want to build better strategies to meet 
your clients needs? Start a conversation 
with a member of the Trustmark sales 
team to discover what’s possible!

Electronic interface
Trustmark worked with the hospital system to create an electronic interface 
that enabled deduction changes to be automatically updated in their 
payroll system. They used enrollment in Trustmark critical illness insurance to 
help fund the program.

Solutions & Key Results

$2.50 to .50 cent 
reduction in billing fees 

per employee paycheck

Reduction in errors  
and improved 

processing times

Access to  
much-needed critical 

illness insurance

Consolidated billing for payroll deduction
This New York hospital system looked to Trustmark to streamline their insurance payroll deductions –  
and add critical illness insurance to the mix.

CASE STUDY


