
Selerix + Trustmark
Selerix offers Benefits-Selection, a secure, Internet-based platform that enables 
Web- or laptop-based benefit communications, self-service or agent-assisted 
enrollment, comprehensive reporting and simplified benefits administration. 

A comprehensive benefits enrollment solution including 
software, maintenance and data integration

Integration						    
Selerix offers connectivity to other Web-based enrollment 
platforms. This enables Trustmark products, tools and 
content to be integrated easily into other systems

Flexible business rules 
The system can be configured to support any combination 
of open enrollment, new hire enrollment and year-round 
qualified status changes.

Customizable user interface			 
From logos and color schemes to complete employer 
branding, the Benefits-Selection user interface provides 
the flexibility to meet the demands of the most 
discerning employer groups. Plus, Trustmark product 
videos are available on the system.

Enrollment setup and administrator tools 
The system can be configured to support any combination 
of open enrollment, new hire enrollment and year-round 
qualified status changes. 

Free enrollment of Trustmark products   	
Enroll Trustmark products with no technology cost via 
laptop, call center or online with employee self-service.

Administrator tools				 
Administrator functionality enables the HR staff and/
or enrollment case managers to monitor enrollment 
activity and process enrollments on behalf of employees 
requiring assistance, as well as view enrollment history 	
for employees.

Voluntary Benefits



Case Building with BenefitAgent
By simply answering questions in the online BenefitAgent interview guide and importing key 
information, producers can publish their groups to enable customized electronic enrollment, 
produce custom benefit statements and create a variety of reports – all at the push of a button. 
And best of all, it is free!

Step-by-Step Case Building Guide A case-building wizard walks the producer through a wide range 
of information such as enrollment dates, benefit plans, rates, 
eligibility rules and payroll details. You can even import 
census information.

Client customization Meet the needs of employer groups by using their logos, color 
schemes, communications and presentations to brand the 
enrollment websites.

Single or Multiple Sessions Producers have the flexibility of completing the guided interview 
in one session, or logging out of the website and finishing it later. 
A checkmark identifies the next step to complete on the outline.

Post-Enrollment Data Integration The data integration capabilities enable updates of employee and 
enrollment data to most back-office HRIS/payroll systems and carrier 
eligibility systems. After electronic interfaces are established, the 
system automatically manages all data transmissions, schedules, and 
data formats, ensuring each recipient receives the right data in the 
right format at the right time.

One-Click Development When all steps are completed and automatically reviewed for errors, 
producers simply publish the case directly to Benefits-Selection with 
the press of a button.

Online or offline deployment The system is currently available for Web-based enrollments via 
the Internet for employee self-service or agent-assisted co-browse 
sessions. The system can also be used offline on disconnected 
laptops if a worksite enrollment process is desired.

You care. 
We listen.

For more information about using Selerix in your next enrollment, please 
contact your Trustmark Voluntary Benefits representative.
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