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Case Study | Multi-Year Communication Strategy 

National Retailer
•	 �Selected key employee messages to communicate during Voluntary Benefits enrollment.

•	 �Generated $8.4M in gross revenue over 12 years.

% of Employees Seen        Annual Written Premium (in Thousands)

2015: Customer Service Training

2014: Dependent Audit and

2013: Financial Wellness - 401(k)

2012: Consumer Health Incentive Plan

2011: Organizational Alignment

2010: Wellness Promotion

2009: Dependent Audit

2008: 401(k) Plan No. 2

2007: Wellness HRA No. 1

2006: 401(k) Plan No. 1

2005: ePay Choices

2004: Total Compensation

 Total Compensation Statements

$1,21087

$89894

$52886

$82086

$70987

$83378

$60580

$54180

$61867

$41569

$64171

$57975


