
Voluntary Benefits

Trustmark Voluntary Benefits policy owner portal meets customers where they are 24/7, 
making interacting with us online at TrustmarkVB.com or by phone easy.

Policy owners can log in on laptops, mobile devices or tablets to 

view their personal policies and benefit details; update personal 

and contact information; and quickly file claims online, receiving 

text updates on their claim status. 

And, as we continue to update digital experiences 

for our policy owners, they’ll soon enjoy 

“Same Day Pay” on health and wellness claims.

Welcome to Trustmark’s Voluntary Benefits Portal!
Email Address

Show

Password

Keep Me Signed In

SIGN IN

Forgot Password

Unlock Account

Forgot Username

Don’t have an account?   Register Here!

Register Your Voluntary Benefits 
Account

By registering your account you’ll be able to:

Manage your profile
Update your personal information, account information and addresses.

You’ll have the ability to view what policies you have and it’s details.

You can digitall file a claim and be able to track its status.

View your policies

File a claim

Hi Jonny!

What can we help you
with today?

Additional Forms

Manage your profile

View your policies

Name Change

Age Change

Ownership Change

Remove Benefits

3rd Party Authorization

Beneficiary Change

Designate Trust as
Beneficiary

Dashboard

Quick Links

File a Claim

Policy Details

Active

Trustmark Universal Life Insurance
Policy Type

AAA0AAA
Account#

AAA0AA
Policy Number

4/year
Payment Frequency

MM/DD/YYYY
Paid to Date

$60.00
Premium Amount

Direct Bill
Payment Type

01/01/2019
E�ective Date

Trustmark Universal Life is permanent life insurance that helps protect your family if a 
covered person passes away. It pays cash benefits that can be used for whatever is 
needed, such as funeral costs, home payments, tuition, savings or any other bills.

Coverage

Policy Amount
Effective: 10/28/1994 $53,317

Child Term Life
Effective: 02/28/2018 $5,000

Accidental Death Benefit
Effective: 10/28/1994

Benefit Restoration & 
Extension of LTC Benefits
Effective: 10/28/1994

Long-Term Care Benefit
Effective: 10/28/1994

Terminal Illness Benefit
Effective: 10/28/1994

Waiver of Premium
Effective: 10/28/1994

LEARN MORE ABOUT YOUR VOLUNTARY BENEFITS

Trustmark Insurance Company

400 Field Drive • Lake Forest, Illinois 60045


